
As I write this, we are stepping into a week where the Heat Index is in the 
dangerous zone.  Please remember that during the high heat days of summer, 
you should limit your time outdoors, go easy on physical exertion, and drink 
plenty of fluids.  Check in on your friends and neighbors to make sure they’re 
doing OK, as well.

During the month of July, we will be running an audit of Good Life Club 
accounts where balance histories will be reviewed to make sure the minimum 
balance of $5000 is being kept in members’ Citizens Bank accounts.  Should a 
member’s balance be consistently under the minimum balance, a letter will be 
sent informing the member that their Good Life Club status has been switched 
from Full to Limited.  

Limited status allows members to participate in all Good Life Club social 
events, programs, and trips; however, product and service discounts will no 
longer be available.  What does that mean exactly?  First of all - no one gets 

Happy Summer!

In May, we traveled to Volo, Illinois to 
visit the Volo Museum.  Upon arrival 
at the Volo Museum, the group began 
the day with a tour of the Titanic exhibit 
which contained many authentic 
artifacts and displays that told the 
fateful and heartbreaking story of the 
‘unsinkable’ ship.  

After a picnic-style lunch in the onsite 
party room, everyone was free to explore 
the rest of the museum site which 
includes hundreds of amazing cars, 
displays of motorcycles, trains, boats, 
and military history plus a huge antique 
mall.  The property also includes a 
dinosaur park!

A truly one-of-a-kind place where you 
could spend the entire day exploring.

Volo Museum

and the rest of the GLC team! 
Cheryl,

kicked out’ of Good Life Club while still a customer of Citizens Bank.  However, Limited members are 
no longer eligible for fees waived on money orders and cashier’s checks or discounts on safe deposit 
boxes or the yearly free box of checks.  Members will have an opportunity to deposit funds to bring 
balances back up to the minimum before the actual switch.  

As you explore this issue of the newsletter, you’ll find information on upcoming Smart Seniors with 
Elizabeth Marquez in September, our second year of Living with Death: A Community Conversation in 
October, and a trip to Drury Lane Theatre to see a production of the musical Annie.  

Citizens Bank continues to partner with East Troy Intergenerational Community Center (IGET) and 
Walworth County ADRC to bring programs like Smart Seniors, Memory Cafe, and Caregivers Support 
Group to the surrounding communities.  We recently started a new collaboration that sprang from the 
Living with Death event last October where conversations about death and dying are not taboo.  Read 
about our Death Cafe on the back page.

Take care, stay cool, and, as always, until we see you next time 

							       - enjoy your Good Life!

NEWSLETTER

For our June adventure, we traveled to Lake 
Geneva and returned to Tristan Crist’s Las 
Vegas-style magic show complete with an 
entertaining combination of amazing large-
scale illusions like making motorcycles 
disappear and cutting his lovely assistant 
Shannon into pieces then putting her back 
together.  Shannon, by the way, possesses 
the magical power of being able to change an 
outfit in seconds while magically moving from 
one locked location to another.  Some of our 
group was invited to be part of close-up magic 
tricks, too.  

Prior to the show, we enjoyed a tasty lunch at 
Lake City Social where the food was delicious 
and plentiful. Pro tip if you go - the giardiniera  
on the Chicago Beef Dipper is HOT!  

To complete our day in Lake Geneva, we 
made a stop at Lake Geneva Pie Company to 
purchase pies, cookies, and other treats.

Tristan Crist Magic ShowWhere We’ve Been

Both the Volo Museum and Tristan Crist Magic Show were repeats of previous trips for good reason!



Dawn Hendrix, Elder Benefit Specialist 
with the Waukesha County Aging and 

Disability Resource Center (ADRC), 
will be presenting a seminar with 
information regarding upcoming 

Medicare changes for 2027 and open 
enrollment.

Citizens Bank - Community Room 
2109 Corporate Dr., Waukesha

5:30 PM - 7:00 PM

Reserve your seat by calling 262-378-4841 or emailing 
cchapman@CitizensBankWI.bank by Oct 28.

Medicare Updates 
for 2027

Wednesday, November 4, 2026
Elder abuse can come in many different forms - physical, 
emotional, sexual, financial, neglect, and self-neglect 
- and often perpetrated by a person’s family or close 
relation.
May’s Smart Seniors featured a presentation by 
Stephanie Lenz, CSW from Walworth County ADRC.  She 
gave an overview of the different types of abuse, but 
focused primarily on elder financial abuse.  

Audience members were welcome 
to ask questions, share concerns, 
and talk about their experiences.

If you or someone you love is 
experiencing elder abuse, 
contact your local ADRC or the 

police to report it! 

UPCOMING TRIPS/EVENTS

CitizensBankWI.bank  262-363-6500 MEMBER FDIC

Smart Seniors Recap - Don’t Get Scammed!

Saturday, October 24, 2026

Join us for an opportunity to bring conversations 
about death and dying into the light and remove the 
stigma of death through education and open dialog. 

Resource Fair from 9AM to 11:00AM, then a full slate 
of expert speakers from 11:30AM to 3:00PM. 

Open to all with no admission charge!
Hosted by Citizens Bank, East Troy Intergenerational 

Community Center and Walworth County ADRC.

Tuesday, September 29, 2026

September’s Smart Seniors will feature a 
continuation of the conversation with Elizabeth 
Marquez, Braai Master and gifted story teller, 
who will share more of her experiences in South 
Africa.  What started out as an adventure to earn a 
music degree and play her cello for various groups 
including the Eastern Cape Opera Company, turned 
into a passion for South African cuisine.  Not only will 
Elizabeth be sharing her stories, she is going to be 
bringing some food samples from her South African 
fusion business, Red Robot Grill. 
Smart Seniors is held at the East Troy 
Intergenerational Community Center (IGET).  
Program starts at 1:30PM.
IGET is located at 2040 Beulah Ave, East Troy but 
use Division Street driveway and enter at Door 7.

Registration is REQUIRED - seating is limited!  
Please call to reserve your seat no later than September 21 by 
contacting Cheryl at 262-378-4841 or IGET at  262-642-2266.

Tales from South Africa 2

Program Note: There will be no 
Smart Seniors in July,



Cost per person - $125.00               Guests are Welcome
Reservations with payment must be received before 5:00PM on Monday, October 26, 2026. 
Full payment guarantees your reservations.  
Return your reservations with check made out to: Good Life Club.

Annie at Drury Lane - Wed., November 18, 2026

Annie is an orphan who escapes Miss Hannigan and the cruelty of the  
orphanage when she is taken in by the wealthy Oliver ‘Daddy’ Warbucks, all 
while holding onto the hope of finding her real parents.

There was an idea to create a musical based on the Little Orphan Annie comic strip published in the 1920s.  
While doing research to write a book to base the musical on, author Thomas Meehan found little satisfactory 
material from the strips for a musical.  He took the three main characters of Annie, Oliver Warbucks, and Sandy 
the dog and created his own story.  In 1977, the Broadway musical Annie premiered and had a continuous run 
for nearly six years winning three Tony Awards, including Best Musical during that run.
Set in the 1930s New York during the Great Depression, Annie shares dreams filled with hope, optimism, and 
the power of family through well-known songs like “It’s the Hard Knock Life”, “Tomorrow”, and “You’re Never 
Fully Dressed Without a Smile”.
Drury Lane Theatre in Oakbrook Terrace, IL offers first-class theater productions 
and we’ll enjoy lunch onsite prior to the performance.  First course of Chicken 
Noodle Soup and entrée choices of Cheese Ravioli (vegetarian), Roasted 
Salmon, or Bistro Steak Au Poivre (gluten free).  Dessert of Cheesecake with 
Raspberry Coulis and beverage service that includes coffee, soft drinks, and tea.

Activity Level: Low

Big Bend Park & Ride
(Hwys I-43 & 164)
Pick-up:  9:00 AM
Return:   6:00 PM

Pick-up & Drop-off Points:

Your Good Life Club Team is always looking for ideas 
and suggestions for trips and activities.  Drop us a 
note, send an email, give a call, or stop in to see us.  
We love to hear from you!

HAVE A QUESTION OR SUGGESTION?

MAIL COMPLETED RESERVATION FORMS WITH YOUR PAYMENT TO:  
CITIZENS BANK - GOOD LIFE CLUB, P.O. BOX 223, MUKWONAGO, WI  53149
TRIP/PAID EVENT RESERVATIONS: Spots are reserved strictly on a first-come, first-serve basis. Reservations cannot be held without payment. Calling in your 
trip/paid event reservation will not hold your spot. Only full payment guarantees your reservation.  If guests are allowed, the number may be limited to one per 
Good Life Club member.  A reservation confirmation postcard listing specific departure points and times will be sent out approximately one week prior to a trip’s 
departure date.  No reminders will be sent for social events (free or paid) or seminars. 

WAITLISTS: Should space fill for a trip or event, a waitlist will be created.  Names will be listed in order of when reservations (trip/paid events reservations 
must include payment) are received.  Guests will be notified in order should a cancellation occur and given 24 hours to respond before moving on to next 
person on the list.  Uncashed checks held for waitlist reservations will be securely destroyed day after trip/event.

CANCELLATIONS: Should a paid trip or event be canceled by Good Life Club or vendors, a full refund will be given.  

REFUNDS: On all paid trips/events, a full refund will be given if we are notified of the cancellation at least one day before the trip RSVP deadline OR if your 
space can be resold by 24 hours prior to departure. We regret that money cannot be refunded if we are unable to resell your space or if you are unable to 
attend at the last minute.  

GIFT CERTIFICATES: Gift certificates must accompany reservation forms and may be used only for the person issued the certificate.  Certificates or coupons 
issued prior to 2016 are no longer valid.  

WAIVERS: All members and their guests will sign a waiver included with reservation forms holding all parties involved including Citizens Bank, coach rental 
company, venues, restaurants, etc. harmless for loss, theft, injury, and/or illness for all trips, social events, and seminars or workshops.  

QUESTIONS? Contact Cheryl by calling 262-378-4841 or emailing cchapman@CitizensBankWI.bank.

Prices listed for trips and events include all costs, admission fees, tips, and other gratuities unless otherwise noted.

Final SHRED of 2026 Saturday, 9AM to 11AM
Limitations Apply

•	 REMOVE ALL BINDER CLIPS, 3-RING NOTEBOOKS, CDS, 
LEDGER BOOKS, HARD CARDBOARD, PLASTIC, AND/OR 
BATTERIES

•	 DRIVE UP/DROP OFF
•	 PERSONS MUST STAY IN VEHICLE
•	 NO SHRED ACCEPTED PRIOR TO EVENT

•	 LIMIT 2 BAGS OR BOXES 
•	 WEIGHT LIMITS APPLY
•	 SHREDDED ON-SITE

Sept 12Sept 12 WAUKESHA
2109 Corporate Dr



ENJOY YOUR GOOD LIFE!

  

P.O. Box 223
Mukwonago, WI  53149

Good Life Club Newsletter
Summer 2026

What’s Coming Up

GOOD LIFE CLUB - PERKS & BENEFITS
Good Life Club members are eligible for free products 

and services, as well as exclusive access to exciting 
trips, fun social events, and informative seminars.
Contact a Personal Banker to sign up!  Call 262-363-6500.

Trip/Event			     Reservation Due

Sept 26	 Smart Seniors	 By Sept 21*

Oct 24	 Living with Death	 N/A

Nov 4		 Medicare Updates	By Oct 28*

Nov 18     	 Annie			  By Oct 26*

Jan 15      	 Bingo!		  TBA
*Currently taking reservations.  See inside for details.  No 
phone reservations accepted.  All dates and/or destinations 
subject to change based on availability.

ADDRESS CHANGE?  Whether you are moving to a warmer clime for the 
winter months or relocating permanently, be sure Good Life Club follows 
you.  Club addresses are separate from bank records, so contact Good Life 
Club when you are on the move!  Call 262-378-4841 or email cchapman@
CitizensBankWI.bank to update your records.

In collaboration with the 
Walworth County ADRC, East Troy 

Intergenerational Community Center 
(IGET), and Good Life Club, a series of 
programs has been created to reach 

the needs of seniors.  
Along with the Caregiver Workshops 
held every other month, a Memory 
Cafe is held monthly at the IGET 
Community Center on the third 

Tuesday from 1:30PM to 2:30PM and 
Death Cafe meets from 3:00PM to 

4:00PM at IGET.  
Both the Caregiver Workshops and 

Memory Cafes are focused on helping 
those with dementia as well as the 

people who care for them.  There is no 
charge to attend.

Programs at IGET
What exactly is a Death Cafe?  

It’s an opportunity to share 
conversations with others about 

death and dying without judgment. 
In most societies, talking about 
death is taboo - just not done.  

As with the Living with Death: A 
Community Conversation event in 
October, we’re trying to open that 
door for participants to share their 
understanding, thoughts, dreams, 

and fears about death.  
 Death Cafe meets monthly on the 

3rd Tuesday of the month from 3PM 
to 4PM at IGET.  There is no agenda - 

only conversation and snacks! 

New Programming:
 Death Cafe July 21 - Memory Cafe

July 21 - Death Cafe
August 18 - Memory Cafe
August 18 - Death Cafe
August 26 - Caregiver Workshop
September 15- Memory Cafe
September 15 - Death Cafe
September 29 - Smart Seniors
October 20 - Memory Cafe
October 20 - Death Cafe
November 17 - Memory Cafe
November 17 - Death Cafe
All are welcome to attend, but 
registration is requested. For 
questions or details, please contact 
Cheryl at 262-378-4841 or IGET at 
262-642-2266.

Upcoming Programs



Good Life Club Reservation Form
Please reserve ____ seats @ $125.00 per person for “Annie at Drury Lane” with Good Life Club on November 18, 2026.

	 Total enclosed $__________     				    Pick up point:  Big Bend Only

Member: ______________________________________________________________________________________________________________

Address (include city, state, zip):________________________________________________________________________________________

Phone#: _____________________________________     Email Address: ________________________________________________________

Emergency Contact:   _________________________________________  Phone#:_____________________Allergies: ________________________

Member 2/Guest: ______________________________________________________________________________________________________

Guest’s Complete Address:_____________________________________________________________________________________________

Phone#: ______________________________________   Guest’s Email Address: _____________________________________________

Emergency Contact:   _________________________________________  Phone#:_____________________Allergies:________________________

All itineraries are subject to change.  Trip may be cancelled if minimum requirements are not met.  Cost includes round trip transportation, meal, taxes & tips.

Trip and Event Hold-harmless Agreement - Good Life Club “Annie at Drury Lane”

I/we, the undersigned, release Citizens Bank, Citizens Bank Good Life Club, and all vendors and contractors 
associated with the above named trip/event from responsibility of loss, injury, theft, and/or illness that should 
occur during the course of said trip/event.

	 ______________________________________		  __________________________________ 
	 Member							      Guest 

	 ______________________	 	 		  ______________________
	 Date							       Date

Puzzle Challenge
Congratulations to Pat K. whose name was drawn for last issue’s Puzzle Challenge!  The solution: “The great thing about baseball 
is that hope springs eternal, and the dawn of spring always hope and optimism for a great season”.  ~Michael Schuster  For this 
issue’s puzzle, place each letter in its proper place to solve the quote.  Note that there are five squares containing punctuation.  
Hints: Look for possible word patterns and find single letter words first.  
Submit your solutions to Cheryl (cchapman@CitizensBankWI.bank) by September 15th to be entered into a drawing for a $10 
Culvers gift card!  (Quote must be correct.)  
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